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Please use your 

computer audio as 

opposed to your 

phone

We love interaction! 

Write in the chat 

or raise a hand

Please put your 

line on mute

Before we start….



OhioBuys Upgrade: Supplier Improvements 

Suppliers
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Learning Objectives

After completing this course, you will be able to:
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Communicate directly within OhioBuys via the new Messaging functionality with 

modernized Notification Management and a new Message Center

View and understand the uses of the new Public Supplier Browse Page
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• Key Terms

• Process Overview

• Key Changes for Suppliers

Process Overview



Key Terms 

Prior to continuing with this course, let’s review some of the key terms you will see 

referenced:
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Message Center: A space where users can review incoming messages and send 

replies within OhioBuys

Notification Bell: A feature used for notifying users of when there are new actions, 

updates, messages, tasks, or tags that involve them or require attention

Public Supplier Browse Page: A place where users can view and search all 

public information related to suppliers, with information ranging from OAKS ID to 

Status (i.e. Active Supplier)



Process Overview
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Simple Connections

Suppliers and state users can 

now engage in conversations on 

different objects directly within 

OhioBuys and will receive 

notifications in a more organized, 

concise way

Advanced Searching

Users can access the Public 

Supplier Browse Page, with high-

level search options and the 

capability for a supplier to view 

their own status without logging 

into OhioBuys.

The improvements made enable users to communicate directly in OhioBuys, 

leverage an upgraded notification center, and access a public-facing Browse 

Suppliers page to locate bidders and suppliers registered with the State.



Key Changes for Suppliers
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OhioBuys has created the following changes to the ways in which suppliers 

interact with the system:

A Messaging Center has been 

introduced allowing suppliers and 

State employees to communicate on 

different objects directly within 

OhioBuys, such as Purchase Orders.

Messaging Center

The Notification feature has been 

revamped to more clearly display 

notifications and to collect messages, 

pending validations, and scheduled 

tasks into one location

Notification Center

A new Public Supplier Browse Page 

with a listing of active bidders and 

suppliers registered within OhioBuys is 

equipped with advanced filtering and 

search options

Public Supplier Browse Page



Knowledge Check 1 – True or False

The Notification Bell is a feature used for notifying users of when there are new 

actions, updates, messages, or tags that involve them or require attention.

A True

B False
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True

Knowledge Check 1 – True or False

The Notification Bell is a feature used for notifying users of when there are new 

actions, updates, messages, or tags that involve them or require attention.

A
The statement is true. 
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• Message Functionality

• OhioBuys and Email Notifications

• Notification Management

• Demo

Updated Notifications and 

Messaging



Messaging Functionality
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The most notable new feature for OhioBuys suppliers is the introduction of the Message 

Center, and the ability to send messages across many objects within OhioBuys (e.g., 

purchase orders)

Messaging will enable quicker, more efficient, and traceable communication between 

suppliers and state employees.



OhioBuys and Email Notifications
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Users can tag others in their messages within 

OhioBuys using the @ symbol. By tagging 

another user, you are ensuring that they will 

receive an email notification, and that the 

message will appear in their Notification 

Center.*

*Note that users must tag other users for them to receive email notifications of new messages in 

OhioBuys



Notification Management
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Several improvements have been made to 
Notification Management, specifically 
aimed at centralizing actions, messages, 
and notifications.

As seen above, users can access 
Notification Management by clicking the 
Notification Bell (     ) icon, which will then 
give the users an option to check their 
individual Message Center, view their 
pending validations, or to go through their 
Scheduled Tasks.



USING THE MESSAGE 

CENTER AND MANAGING 

NOTIFICATIONS

Demo
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Knowledge Check 2 – True or False

You must add the @ symbol for a user to receive a notification in the Notification 

Center and through email.

A True

B False
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True

Knowledge Check 2 – True or False

You must add the @ symbol for a user to receive a notification in the Notification 

Center and through email.

A

The statement is true. 
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Knowledge Check 3 – Multiple Choice

Which of the following best describes the Notification Bell in OhioBuys?

A tool to search OhioBuysA

A feature that let users check their individual Message Center, view their Pending Validations, 

or to go through their Scheduled TasksB

A highlight that gives users the option to return to their profileC

A tool to browse other usersD
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Knowledge Check 3 – Multiple Choice

Which of the following best describes the Notification Bell in OhioBuys?

A feature that let users check their individual Message Center, view their Pending Validations, 

or to go through their Scheduled TasksB

19

The correct answer is B.
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Public Supplier Browse 

Page

• Public Supplier Browse Page

• Demo



Public Supplier Browse Page

21

A new Public Supplier Browse Page, where users 

can view all public information related to active 

bidders and suppliers, is now available.

Through this Public Supplier Browse Page, 

suppliers will now be able to verify their own 

status in OhioBuys. Bidders and suppliers may 

also use this feature to identify potential business 

partners that may be necessary for doing 

business with the State (e.g. locating certified 

MBE suppliers).

Users can search for bidders or suppliers using 

Keywords, or take advantage of a variety of 

advanced filters including MBDD Status, State 

County, or Supplier Commodities.



SEARCHING ON THE PUBLIC 

SUPPLIER BROWSE PAGE

Demo
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Knowledge Check 4 – True or False

The Public Supplier Browse Page has all public information related to both 

Suppliers and Contracts.  

A True

B False
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Knowledge Check 4 – True or False

The Public Supplier Browse Page has all public information related to both 

Suppliers and Contracts.  

B False
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The statement is false. 
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Conclusion

• Key Takeaways

• Course Summary



Key Takeaways

Now that you are familiar with the improvements made for suppliers in OhioBuys, take a 

moment to note the following key takeaways: 

1
Overview

OhioBuys has been upgraded with new messaging features, a new 

way for users to see and receive notifications, and a Public 
Supplier Browse Page.
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3
Public Supplier 

Browse Page

A Public Supplier Browse Page has been created as a resource for 

users to view all public information related to bidders and suppliers 
that the State does business with and to verify their statuses in 
OhioBuys.

2
Messaging and 

Notifications

Users can also now connect in OhioBuys via the Message Center 

which allows for quick communication between suppliers and state 
users, and Notification Management has been updated to 
centralize notifications, messages, and actions.



Course Summary

You should now be able to:
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Communicate directly within OhioBuys via the new Messaging functionality with 

modernized Notification Management and a new Message Center

View and understand the uses of the new Public Supplier Browse Page



If you have any questions, please email 

OBM.SharedServices@OBM.ohio.gov or call 

1-877-644-6771

mailto:OBM.SharedServices@OBM.ohio.gov
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